a4 B

SHEIKH MOHAMMED BIN I
RASHID AL MAKTOUM ’
CENTRE FOR

CULTURAL

UNDERSTANDING

boae 66i0% . \

Oﬁen doors. Open minds.

Sheikh Mohammed bin Rashid Al Maktoum
Centre for Cultural Understanding

UAE Cultural Intelligence Solaxll Olslodl <183

2022
ANNUAL REPORT




2022




2022

SMCCU's Founder
Abdullah Al Serkal, founded the Sheikh
Mohammed bin Rashid Al Maktoum Centre
for Cultural Understanding back in 1998 to
create a heaven for building bridges of
understanding and tolerance. “Open Doors.
Open Minds.” continues to be not only the
motto of the Centre but also the message
that Abdullah Al Serkal embodies and
inspires the team and the volunteers of

Director's
Vessage

The way to be human is to
\ understand  the glory  of

humanity, is to accept diversity,
and love the world with your
heart and mind. Enjoy the
journey, show the glow of your
smile, and confidently present
your Discipline. We welcome
you to the Sheikh Mohammed
, bin Rashid Al Maktoum Centre
\ for Cultural Understanding with
‘Open Doors. Open minds.”
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https://www.merriam-webster.com/dictionary/discipline
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Becoming an inspiring organization in
the region, for excellence and

innovation in the area of cultural
understanding.

"Open Doors. Open Minds”

Support the UAE community and
visitors to learn about the respect of
diversity through a local perspective.
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SMCGGU GOALS

Reduce prejudices and
stereotypes toward the
local culture

Create a model of local

B development aiming at

sharing global values.

Raise awareness about
B the UAE history, culture
and heritage

Develop attitude of care
and empathy for others,
respect for
environment and for
diversity

Increase the ability of
certain working categories
to deal with representatives
of the local culture

Recognize and appreciate
different and multiple
Identities

Create a  feeling of
belonging for expats living
in the UAE

Support the spreading of the
Global Citizenship Education
values from a long-life
education perspective
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SMGGU IN
2022

2022 was a wonderful year for Dubai and the UAE, with the
restrictions of COVID-19 relaxing it allowed more people to enjoy
the city and what it has to offer. For SMCCU we noticed an
increase in visitors even in the summer in comparison to
previous summers.

We have had wonderful guests from all over the world, many
came from Israel, the USA, France, and South Korea.

In 2022, we hosted programs
for unique guests like the
Sheikh Mohammed Al
Maktoum School of
Government's Egyptian
delegation guests, and the
Korean  Cultural  Heritage
Organization.

And we continued to grow the
SMCCU Family with new team
members who share their
culture and perspective with
our guests.

We also have launched a new
quarterly newsletter to
promote our programs and
connect with the Centre’s
guests.
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Jumeirah
Mosque

The Jumeirah mosque program is designed to allow
people to view this beautiful landmark from inside but
also to offer knowledge on what happens inside the
mosque and how the religion is connected to the
culture. Our visit offers people an understanding of
why and how the prayer is conducted and what is its
significance.

We added a second Jumeirah mosque visit to our
schedule which proved to be quite popular.

Guests Joined Jumeirah Mosque Visit

28,118
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Public Programs

Guests Joined SMCCU Meals & Tours
4590

To build the bridge between Emiratis and the many visiting nationalities and
residents, SMCCU holds public programs that include both meals and tours.
Our programs offer visitors a memorable experience that includes learning
about the UAE culture and history.

We saw an increase in the number of visitors from the previous year, as a
result of the relaxation of covid rules worldwide and the influx due to Expo2020.
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Private Programs

Guests Joined Private Programs
22,291

Learning more about other cultures and being aware is often key in learning about various
cultural groups’ points of view. When working with people from different cultural backgrounds, it
can be useful to learn about their culture’s practices, values, and beliefs. Learning about the
languages, cultural and religious practices and traditions can help us understand and interact
with individuals and groups of various backgrounds.

SMCCU private programs offer clients the unique opportunity to learn about the Emirati culture as
well as specific topics that they are interested in. We offer customized programs on an exclusive
basis that offers clients flexibility and customization options to provide knowledge and training in
the field of Emirati culture, heritage, history, traditions and religion.
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Educational Programs

Guests Joined Education Programs
9,742

The Education Programs open the doors for learning through
first hand experiences and captivating activities, where the
guests whether students or educators get to indulge in the
authentic Emirati culture. Education Programs include many
activities in one end exploring Al Fahidi Historical
Neighborhood and Old Dubai and on another end
conducting training sessions on cultural awareness.
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Sikka

A unique celebration of visual and
performing arts and films, annually
held in Al Fahidi Historical
Neighbourhood in March under the
umbrella of Dubai Art Season.

The 2022 edition of the festival, which
marks the Festivals 10th anniversary,
was held under the theme ‘Celebrating
Art, Celebrating Growth’ and under its
new umbrella, the Sikka Art and Design
Platform, which seeks to support the
professional  growth  journey  of
emerging creative talent. SMCCU.

Arabian Travel Market

Based on the relationship of the Department of
Economy and Tourism (DET), The Sheikh
Mohammad Bin Rahsid Al Maktoum Center for
Cultural Understanding (SMCCU) has been
participating for several editions of the Arabian
Travel Market (ATM) exhibition representing the
authenticity of the Arab hospitality and of the
Emirati culture and heritage.

SMCCU had the chance to meet different
inbound and outbound tourism professionals
from all over the world to present to them the
Emirati culture.
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UAE National Day

UAE National Day is always a special time for the centre, as
everyone who calls the UAE home, feels closer and even more
connected, to the country and also its people, Emiratis and
Expatriates alike. SMCCU takes this time to showcase the UAE history
and traditions and help people to enjoy this time together, learning
more about the country they live in.

SMCCU participated in different schools in Dubai - Jumeirah college N
and Dubai College school, Redwood center for excellence Nursery
and the American University in the Emirates. Our activities varied
between the Henna art, Calligraphy , and cultural journey which
allows students to visit 5 stations that provide different aspects of
the Emirati culture such as, Hospitality, Pearl diving, traditional
costumes, beauty and perfumery.

More than 2,825 students participated in SMCCU national day
events.

Ramadan

As previous years,
Ramadan is one of the
most special times of
the year that we
dedicate to
highlighting the
month's significance
and importance and
spreading warmth and
festivity.

In the year 2022, we
had both public and
private programs
which included
business councils and
corporate programs
with a total of 1889
POX.
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Saffron Souq

Saffron souq is an online platform that
has all the participating shops and
does everything online. We were
delighted to be part of their first ever
in-person souq (market) experience
held at our Jumeirah mosque outdoor
areq, where visitors to our infamous
Jumeirah mosque visit, visited and
shopped and got a feel of a back in
the day souq experience.

The products displayed included
accessories, clothes, matts, mugs and
much more. Saffron souq also took
part in our 1st week Ramadan as part
of our theme of night market, where
our iftar guests enjoyed the unique
products displayed.

Open House

As we welcome the beautiful cool weather, here
at SMCCU we launch our open house program
with fun and interactive activities including live
music, Japanese culture workshop by ENKA and
cool drinks and warm coffee by chocomelt.
From the launch event until the end of the
winter time here in the UAE our Centre’s timings
changes to be open from 8.00 AM to 8.00 PM
allowing guests to walk around the house and
enjoy the traditional displays with QR scanned
audio explanations. A movie room showcasing
a UAE cultural movie. And our friendly team
available to assist or answer questions.




2022

Feednack

GE?T
YOUR
GU3IDE

Google




2022

Feednack

Heritage Express -

Value for money..totally enjoyed every second of it. Our guide Hammad
was very cheerful and it was a pleasure getting to know the history and
culture of dubai. The driver Mark was riding the bus as if gliding a
plane...absolutely smooth...it was so interesting that my 12 year old who
was reluctant to come for the tour was all smiles after the tour. She
loved it so much. Thanks for a wonderful experience

Schools -

The 5th graders of the LFJM were able to discover the magnificent and
historic Jumeirah Mosque in Dubai with the guide. The students and
teachers were very appreciative of the warm welcome and the time
given to us. We enjoyed the traditional Emirati breakfast and the
presence of the falconer. The new students discovered local
specialities such as lugaimats or chabalb and it was a nice surprise.
The guide shared her knowledge with the students with precise
explanations and answered many questions about the mosque and
Islam. It was a very enriching outing with a very nice welcome.

We thank the team and the guide very much for this precious time.

LFIJM - Jean Mermoz ( french school)

Corporate -

Just wanted to share sincere appreciation on behalf of myself, the
Arabian Adventures Team and our Client, for the support with our
group last week. They thoroughly enjoyed their cooking class. The food
was excellent, the Chef was extremely knowledgeable and engaging;
they raved about his story telling and their time at SMCCU was also
enjoyable. They were pleased with the hospitality and openness to
answer their questions.
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Partnerships &

SMGGU Friends

SMCCU has
during 2022.
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had beneficial partnerships with organizations

We have partnered with Enka, an organization
with very similar values to SMCCU, that aims
to promote cultural exchange between Japan
and UAE and deliver unique experiences.

Enka worked with us on workshops on 2
different events at the Centre.

Beqgsha, founded by an Emirati artist, Maryam
AlQayed, partnered with us to provide a range
of cultural workshops including Calligraphy
workshop, Henna workshop and more that are
available for our guests and clients.

Al Khayma Restaurant, our neighbor in the Al
Fahidi neighborhood, partnered with us to
provide an exciting new addition to our
programs - Emirati cooking experience.
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Partnerships &
SMGGU Friends

During the year, we had many individuals and other entities
that helped to the success of our programs. Some of

SMCCU clients and partners also include:
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volunteers &
Interns

Each year, SMCCU is fortunate to benefit from our volunteers
who assist us through the year with events and programs ,
especially during Ramadan.

We continue to thank them for their support and for helping
SMCCU reach our goals.
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Facts &
Figures
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YOUTUBE

Views: 973.4:
New Followers: 89
Returning Viewers: 22.3K

INSTAGRAM

Page Reach:

New likes & Follows:

29.1% of the followers from
Dubai

TWITTER

Followers: 55K
Impressions: 12.6
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