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Director’'s Message

SMCCU’s Founder

Abdullah Al Serkal, founded the Sheikh Mohammed bin Rashid Al
Maktoum Centre for Cultural Understanding back in 1998 to create
a haven for building bridges of understanding and tolerance. “Open
Doors. Open Minds.” continues to be not only the motto of the
Centre but also the message that Abdullah Al Serkal embodies and
inspires the team and the volunteers of SMCCU.

Director's Message

The way to be human is to understand the glory of humanity, is to
accept diversity, and love the world with your heart and mind. Enjoy
the journey, show the glow of your smile, and confidently present
your Discipline. We welcome you to the Sheikh Mohammed bin
Rashid Al Maktoum Centre for Cultural Understanding with “Open
Doors. Open minds.”

Abdullah Al Serkal
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Our Vision, Mission, & Goals

Vision
To be an inspiration for people and visitors to understand, respect, and learn from different
cultures.

Mission

Investing in cultural understanding and actively spreading awareness of the culture and
traditions of the UAE

Goals

® Reduce prejudices and stereotypes toward the local culture.
® Recognize and appreciate different and multiple Identities.
® C(Create a feeling of belonging for expatriates living in the UAE.

® (Create a model of local development aiming at sharing global values.
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2024 in Review

In 2024, the Sheikh Mohammed Centre for Cultural Understanding celebrated a year of
remarkable achievements and engagements.

We proudly participated in key events such as the Arabian Travel Market, GESS Dubai Education
Exhibition and Conference, and World Tourism Day at Dubai Hills Mall, showcasing Emirati
culture and traditions to diverse audiences.

The Centre welcomed an array of distinguished guests, including the Australian Ambassador,
Japanese Consul General, Grenadian Ambassador, DP World CEO, and representatives from the
German Ministry of Interior, alongside prominent figures like actor Arjun Rampal. We also hosted
delegations from the Young Global Leaders Forum. Our commitment to inclusivity and cultural
enrichment was further highlighted through collaborations with Mawaheb and the organization of
corporate events for Emirati Women’s Day.

This year was not only one of innovation but also of improvement, focusing on enhancing our
programs and skills of our staff, and elevating the Centre as a hub for cultural understanding and

exchange.
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Jumeirah Mosque

Our flagship program at the Jumeirah Mosque has earned the prestigious TripAdvisor Travelers'
Choice Award for 2024, reiterating its place as one of Dubai's most popular landmarks to visit.
Recognized across multiple platforms, this program offers a unique and engaging experience for
all visitors.

Through this program, guests gain fascinating insights into how religion is intricately connected
to culture, alongside an exploration of the mosque's stunning architecture and an introduction to
the significance of daily prayers.

Adjacent to the mosque, the Majlis adds another layer of cultural immersion, offering guests
traditional Emirati hospitality with additional activations.

This year, we've made exciting improvements to the Jumeirah Mosque experience, enhancing
both the program and the venue to create a more enjoyable and enriching visit for everyone.
Among the highlights is the addition of the iconic "| € JUMEIRAH MOSQUE" sign, a perfect
photo spot that has quickly become a visitor favorite.

We also celebrated the UAE National Day in grand style at the majlis, bringing the community
together to honor this significant occasion with cultural activities.
These enhancements, combined with our recognition as a TripAdvisor Travelers' Choice Award
winner, continue to solidify the Jumeirah Mosque as a must-visit destination in Dubai, offering
visitors a deeper understanding of Emirati culture and hospitality.

GUESTS ATTENDED JUMEIRAH MOSQUE VISIT: 20,259
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Once Upon a Time Museum

A Journey Through Nostalgia and Heritage

Building on the success of its grand opening in Ramadan 2023, the Once Upon a Time museum
continues to captivate visitors with its unique storytelling of the Emirates' rich culture and
heritage.

This year, the museum witnessed a significant expansion with the addition of carefully curated
elements from the early 1950s and 1960s. These new displays evoke a deep sense of nostalgia,
bringing cherished memories to life for those who experienced that era firsthand. At the same
time, they serve as an educational window for younger and future generations, offering invaluable
insights into the history, lifestyle, and traditions of the past.

The expansion has enhanced the museum's immersive experience, inviting visitors to explore the
treasured stories of the Emirates in a more comprehensive and engaging manner. This growing
cultural hub continues to attract diverse audiences, reinforcing its role as a bridge between
generations and a celebration of our collective heritage.

SINCE OPENING, THE NUMBER OF VISITOR HAVE REACHED TO 19,768 PAX
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Public Programs

Culture is a cornerstone of the tourism industry, offering visitors a deeper connection to the
identity and heritage of a destination. In Dubai, a city renowned for its modernity and innovation,
cultural tourism provides an enriching balance, allowing visitors to explore the traditions and
values that form the foundation of Emirati life.

SMCCU plays a pivotal role in this by offering non-Emiratis a unique opportunity to discover a
different side of Dubai—one rooted in history, hospitality, and heritage. Through immersive
programs, cultural experiences, and open dialogue, SMCCU bridges the gap between locals and
visitors, fostering a deeper appreciation for Emirati culture and traditions. Whether through
sharing a meal in a traditional setting or exploring the nuances of Arabic hospitality, SMCCU
provides an authentic gateway to understanding the true essence of Dubai beyond its skyline.

417
PUBLIC PROGRAMS

4184
GUESTS JOINED SMCCU MEALS AND TOURS
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Private Programs

SMCCU) takes pride in the remarkable achievements of its corporate and private programs over
the past year. Our corporate engagement initiatives have grown significantly, creating meaningful
bridges between organizations and the UAE's rich cultural heritage. Through collaborative
workshops, seminars, and tailored cultural exchange programs, corporate partners have deepened
their understanding of Emirati customs, values, and traditions. These efforts have not only
enhanced cross-cultural communication but have also contributed to more inclusive and culturally

aware workplaces.

Equally, our private programs have continued to thrive, offering individuals unique and immersive
experiences that break barriers and build connections. From personalized cultural tours to hands-
on interactive workshops, SMCCU has served as a platform for fostering mutual respect and
understanding among participants. These programs have transcended educational objectives,

becoming opportunities for dialogue, shared experiences, and a celebration of cultural diversity.
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Private Programs

As we review the past year, the success of these initiatives reinforces SMCCU's unwavering
commitment to advancing cultural understanding and unity. Looking ahead, we are excited to
expand these programs, forge even deeper connections, and contribute to a world that celebrates
the beauty of diversity.

This year, SMCCU is proud to have welcomed an array of esteemed new clients, including
Amazon, Borealis, Apple, GD Plus, and many more. Their participation reflects the growing
recognition of SMCCU's role as a trusted partner in promoting cultural awareness and inclusion.
By engaging with global and regional organizations, we have extended our reach and deepened
the impact of our programs, fostering a deeper appreciation for Emirati heritage across diverse
audiences.

923
PRIVATE PROGRAMS

35,776
PAX ATTENDED PRIVATE PROGRAMS
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Government Visit

This year, SMCCU welcomed an increased number of government entities and special delegations,
thanks to new partnerships and enhanced visibility. Through our tailored programs, we provided
these distinguished visitors with meaningful opportunities to engage with the rich cultural
heritage of the UAE. These visits fostered an atmosphere of mutual respect and understanding,
further reinforcing SMCCU's role as a bridge between cultures in this unique and vibrant region.

Ministry of Cabinet Affairs

This year, the Ministry of Cabinet Affairs facilitated visits from several distinguished delegations,
including participants from the World Economic Forum and countries represented in the GGLP
program, such as Azerbaijan, Mongolia, and Serbia. These visits were hosted at SMCCU, offering a
warm and immersive introduction to the UAE’s cultural heritage.

The programs designed for these esteemed guests fostered meaningful exchanges and
highlighted the UAE’s vibrant traditions, creating a platform for dialogue and cultural
appreciation. This initiative reflects SMCCU’s ongoing dedication to strengthening international

relationships and promoting cultural understanding.
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Education Programs

Educational Programs at SMCCU

At the SMCCU, our educational programs are thoughtfully designed to engage students and
faculty from schools and universities, both locally and internationally. Tailored for learners of all
ages, these programs provide a unique platform to explore Emirati culture, heritage, and
traditions through interactive experiences and open dialogue.

In 2024, we proudly welcomed numerous school groups to the Centre - from the GEMS group,
Taaleem and many other schools, from Dubai and other Emirates, offering them immersive
cultural sessions that deepened their understanding of the UAE’s rich history and customs. We
also hosted international and foreign students from Universities including - New York University,
University of Manchester and others, ensuring their educational journey in Dubai included a

meaningful cultural component.
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Education Programs

Educational Programs at SMCCU

Beyond the Centre, our team actively participated in National Day celebrations across various
schools, sharing the spirit of the occasion with students and educators alike. Furthermore,
SMCCU showcased its commitment to education by participating in the Global Education
Exhibition and Conference (GESS) event, the largest education event in the region, where we
connected with educators and institutions to promote cultural understanding.

Through these initiatives, SMCCU continues to play a vital role in enriching the educational
landscape by fostering cultural awareness and mutual respect.

245
EDUCATIONAL PROGRAMS

9292
PAX ATTENDED EDUCATION PROGRAMS
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Events

ARABIAN TRAVEL MARKET

At the Sheikh Mohammed Centre for Cultural Understanding (SMCCU), we proudly participate in
the Arabian Travel Market (ATM) under the Department of Economy and Tourism (DET). This
prestigious platform enables us to highlight the authenticity of Emirati culture, heritage, and the
unique spirit of Arab hospitality. Through our continued involvement in ATM, we have
successfully engaged with tourism professionals worldwide, sharing the rich traditions and values
that define the UAE.
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Events

Emirati Women’s Day with Drydocks DP World

Drydocks DP World celebrated Emirati Women’s Day at the Sheikh Mohammed Centre for

Cultural Understanding, hosting an event dedicated to their Emirati female employees. The
occasion featured a delightful lunch, engaging programs, and thoughtful activities, including
Arabic calligraphy sessions and the presentation of special gifts to attendees.

The event was graced by several VIP honorary guests, including:
H.E. Maryam Bin Theneya, Second Deputy Speaker of the Federal National Council of the
UAE and Capt Rado, Drydocks World CEO

The celebration highlighted the remarkable contributions of Emirati women and provided an
opportunity for connection and recognition in a culturally rich and welcoming environment. The
combination of traditional and modern elements made the event both meaningful and
memorable, aligning with SMCCU’s mission to promote Emirati culture and heritage.
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Events

International Day for Older Persons in Collaboration with ENOC

To mark the International Day for Older Persons, SMCCU collaborated with ENOC to host a
special event honoring Emirati elders. The Centre welcomed distinguished senior guests to a day
filled with engaging workshops and heartfelt cultural exchanges.

The program celebrated the wisdom and traditions of the elder generation, with attendees
sharing poetry that beautifully reflected their experiences and connection to Emirati heritage. The
historic neighborhood and traditional architecture of SMCCU provided an inspiring backdrop,
with many guests expressing admiration for the charm and authenticity of the old houses.

This event not only highlighted the value of preserving cultural heritage but also fostered a sense
of community and gratitude for the contributions of Emirati elders. It was a heartfelt tribute to
their legacy, demonstrating SMCCU's dedication to connecting generations through cultural
appreciation and understanding.
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Events

UAE 53rd NATIONAL DAY 2024

UAE National Day holds a special place in the heart of SMCCU. It is a time when everyone who
calls the UAE home—Emiratis and expatriates alike—feels a deeper connection to the country
and its vibrant heritage. During this occasion, SMCCU takes pride in showcasing UAE history and
traditions, fostering a sense of unity and understanding among all residents.

This year, SMCCU participated in several schools across Dubai, including
Hartland, Dubai International School, Dubai English Speaking School, and Dubai College,
among others. Activities ranged from intricate henna art and Arabic calligraphy to
a cultural journey comprising five interactive stations. These stations highlighted
key aspects of Emirati culture, such as hospitality, pearl diving, traditional
costumes, beauty, and perfumery, offering students an enriching and hands-on
learning experience.

SMCCU hosted a public National Day event at the Jumeirah Mosque Majlis, attracting over 500
enthusiastic visitors. The celebration featured a wide array of engaging activities, including
personalized Arabic calligraphy, henna art, a dedicated kids’ corner with face painting, a photo
booth, live Emirati Harbia performances, and live cooking demonstrations. The event was a joyful
tribute to Emirati culture and hospitality, leaving visitors with cherished memories of this special
day.

MORE THAN 3,025 GUESTS PARTICIPATED IN SMCCU NATIONAL DAY EVENTS
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Events

Dubai Police World Tourism Day

In celebration of World Tourism Day, Dubai Tourism Police partnered with the Sheikh
Mohammed Centre for Cultural Understanding (SMCCU) to host a special event at Dubai Hills
Mall. This collaboration highlighted the vital connection between both entities , in addition to
showcasing the role of tourism in uniting diverse cultures and communities.

Attendees were treated to engaging activities and informative sessions led by SMCCU’s cultural
speakers, providing an immersive glimpse into Dubai’s rich cultural heritage. The event
demonstrated a shared commitment to safety and cultural understanding, reinforcing Dubai’s
reputation as a warm and welcoming destination for travelers from around the world.
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Events

RAMADAN

At our Centre, the Ramadan Cultural Iftar program remains one of the most cherished and
significant offerings, providing a unique opportunity to highlight the spiritual essence of the holy
month while fostering community and cultural connection.

This year, we welcomed distinguished guests from organizations such as Emirates, Marriott,
VISA, PWC, Astrolabs, the Philippines Business Council, and the French Social Club, among
others.

The success of our programs was driven by our dedicated Emirati Cultural Speakers and
volunteers, whose insights and warm hospitality created meaningful connections. Guests
experienced live cooking demonstrations, traditional games, Arabic calligraphy, henna art, and the
chance to dress in local attire. A photo booth also allowed attendees to capture memories of this
special evening.

By blending cultural education with immersive experiences, our Ramadan Iftar programs left a
lasting impression, celebrating the true essence of Emirati hospitality and the spirit of Ramadan.
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Events

OPEN HOUSE

This winter, the Open House program at SMCCU was relaunched with a fresh and relaxed
approach, providing an inviting platform for cultural exchange. Our team engaged with visitors
through informal conversations, offering valuable insights into Emirati culture and traditions.

A notable addition this year was the Rooftop Qahwa, an open-air café where guests enjoyed
traditional beverages while admiring panoramic views of the historic barjeel (wind towers). This
enhancement underscores SMCCU’s commitment to fostering meaningful connections and
creating a welcoming environment for cultural understanding throughout the winter season.
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Guests’ Feedback

CORPORATE:

Marriott: Thank you once again for an incredible experience last night. The Marriott Bonvoy Elite
guests and their families all shared such wonderful feedback about the experience. | wish
everyone living or visiting in Dubai gets to enjoy this at least once!

PWC: Thank you once again for the amazing event on May 16th. Our team had an amazing time.
Thank you to you and your team for your hard work.

KPMG: Thank you for organizing yesterday's insightful session, which was extremely beneficial
for our colleagues in gaining a deeper understanding of our culture.

VISA: | am writing to express my heartfelt gratitude for the beautifully organized Kashta and
Emirati Cultural Dinner last Thursday. The event was a delightful experience, and | truly

appreciate the effort that went into making it such a success.

China Mobile: | wanted to extend my heartfelt gratitude for the exceptional experience you and

your team provided us last night. It was truly memorable for all involved.
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Guests’ Feedback

SCHOOLS:

American School of Dubai:

Just a quick note to let you know what a fantastic morning we had!

It was just beautiful experiencing Emirati culture and learning more about Islam.

Please extend our appreciation to the brilliant young man who walked us through Emirati culture
and Islam! He was fantastic!

The Royal Grammar School Guildford Dubai:

Hi there —

| just wanted to let you know how much we enjoyed our trip last week. It was very well organised
and the presenters were great — the children loved trying on the clothes and the wider range of
food was such a highlight.

The activity booklet was a great idea for calming them down at the end whilst some of them took
breaks.

Thank you again for your efforts

Taaleem:

Good Evening,

The feedback from staff who came along to the session was brilliant so thank you for such a
wonderful afternoon.

Kings' School Nad Al Sheba:
Thank you, on behalf of our school community, this morning was a fantastic, warm, and
informative welcome for our new teachers. We had so much positive feedback, and | wanted to

say on behalf of everyone thank you.
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Partnerships & SMCCU
friends

At the Sheikh Mohammed bin Rashid Center for Cultural Understanding, partnerships are key to
our mission of fostering cultural exchange and understanding. This year, we proudly signed two
significant agreements to expand our reach and deepen our impact.

Our partnership with Global Educational Supplies and Solutions (GESS) strengthens our efforts
in showcasing the UAE’s rich heritage to the educational community. Meanwhile, our
collaboration with the Chinese Visitors Summit allows us to connect with a growing segment of
visitors, offering tailored cultural experiences that highlight the unique traditions of the UAE.

These partnerships reflect our dedication to building lasting relationships with organizations that
share our vision of promoting cross-cultural dialogue. As we move forward, we remain committed
to nurturing these collaborations and exploring new opportunities that align with our mission of
creating bridges between culture
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Volunteers & Interns

Each year, SMCCU deeply appreciates the unwavering dedication of our incredible volunteers.
Their hard work not only ensures the success of our events and programs but also plays a vital
role, especially during the holy month of Ramadan. These remarkable individuals are more than
just supporters; they are the driving force behind our mission, bringing our vision to life.

Our volunteers go above and beyond, fostering an atmosphere of unity and cultural
understanding that lies at the heart of SMCCU. During Ramadan, their devotion shines even
brighter, cultivating a spirit of community and compassion that transcends the walls of our
center.

Their selfless contributions are not just acts of support but a fundamental part of shaping
SMCCU'’s story, turning our aspirations into reality. As we express our deepest gratitude, we
acknowledge their invaluable impact, which makes SMCCU a true center of cultural exchange and
community connection.

To each volunteer, we extend our heartfelt thanks for being the soul of our center and an
essential part of our shared success.

The number of volunteers has reached 269, in addition to more than 10 students from the
university internship program from various universities in the country, including Zayed University
and the Higher Colleges of Technology.
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Facts & Figures

Nationalities
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Social Media

Social Media Numbers

FaceBook

Page reach: 2,082,487
New likes and follow : 809

Twitter
followers : 55K
impression : 12.6K

Instagram

Page reach : 309,315
New likes and follow : 2,090
29.1% of the followers from Dubai

YouTube

Views : 973.4K
New follow : 89
Returning Viewers: 22.3K
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Centre for Cultural Understanding
Solaall Juolgill psisa JTadl; &1 dame Fudd 3550

UAE Cultural Intelligence bt cillagl 53

Open doors. Open minds.
Sheikh Mohammed bin Rashid Al Maktoum




